
211

Below are all the N11’s available to us
in our province. It’s important to
recognize them and know what each
number is for so that you know to
make the right call.

Nova Scotia residents can find help
when they need it by using these
important numbers:

211 is a free and confidential
information and referral service
where highly trained Community
Resource Navigators help you find
the community and social services
you are looking for anywhere in
Nova Scotia. The 211 service is also
available in over 140 languages. 

Call 2-1-1
Text 211
Chat online
Visit ns.211.ca to browse programs
and services in Nova Scotia

Food support
Mental health 
Transportation services
Financial support
Disability services
Housing/shelter
Newcomer services
And more

Dialing 2-1-1 puts the caller in-touch
with programs and services to help
with:

Do you know when to call 211, 311, or 411?

Learn when to make the right call! 
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CONTACT US



411

By-law enforcement
Garbage collection
Property taxes
Municipal reaction programs
And more

311 is a free municipal government service
that provides information from anywhere in
the HRM on municipal information and
services. Available in over 100 languages,
dialing 3-1-1 puts the caller in-touch with
city information and resources such as:

*This article was written for Saltwire's Senior Living
column, powered by The Chronicle Herald.

Highway conditions
Roadwork 
Major incidents
Weather alerts 
Availability of ferry services
And more

For Nova Scotia road conditions, dial 5-1-1. 
A free traveler information service operated by
the Government of Nova Scotia, offering: 

For local directory assistance, dial 4-1-1. It acts
like a phone book with a directory of phone
numbers, addresses of businesses and people.

For telephone repair service, dial 6-1-1. 

311

511

611

711
For Bell Relay Service, dial 7-1-1. This message
relay service is for individuals who are hearing
and/or speech impaired.

811

Children’s cold and coughs
Flu
Chest pains
Abdominal pains
Bee stings
System navigation  
Adult nausea and vomiting
And more

811 is a confidential line that provides
access to registered nurses 24 hours a day,
seven days a week. The nurses at 811 can
assess your symptoms and provide health
information and advice in English and in
French. 811 also offers language
interpretation in over 100 languages. For
non-urgent healthcare telephone triage
service, dial 8-1-1. This line can help you
with:

911

For life threatening emergencies, dial 9-1-1.
This phone line is for assistance in medical,
fire, and police emergencies only. The caller
will get connected to the dispatch office
which can send emergency responders to
the caller’s location to address the
emergency. Language interpretation is also
offered in over 100 languages and is
available to teletypewriter (TTY) users. 

If you are looking for support—call 2-1-1 and
our Community Resource Navigators will
connect you to the programs and services you
need! Or, if you prefer, browse our programs
and services on our website at ns.211.ca. 

Nova Scotia 211 is here to help!


